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1 Overview

This manual explains how to register “One-Time password (0TP)” or login to “MHI Access Gataway3”
(MAGES3) with newly implemented “Multi-Factor Authentication (MFA)”

Note: “OTP” : “One-Time-Password” , “MAGES3” : “MHI Access Gateway3” , “MFA” : “Multi-Factor
Authentication”

(%) Rules for ” MAGES3.”

1.1 Regular Authentication

)
“1.2 Contact for Inquiry.

)
“1.3 Basic Steps on “MHI Access Gatewayb” Login Page

L) Lor—first-time-Users—(thes—whe-have—net—yet—used—MAGES3” ), reference the following

“1. Overview”
l

“2. Logon “MHI Access Gatewayb” for the first time “
l

“3 Usual Usual Login Flow “
!

“4 Security Questions

(%) Login Flow on “MAGES3” (If you had already used “M@GESS” )

“

“3 Usual Login Flow
l

“4 Security Questions
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1. 1.

1. 2.

Regular Authentication

[Login Steps]
1. Access https://ghsamkkx.

Login page appears.

(%) Do NOT Bookmark this web page.

successful ly, you can Bookmark the webpage.

2. The link may be redirected to e5.mhi.co. jp
3. “MHI Access Gateway3”
4. After logging in the “MAGES3”

[Images]

1. Access Wesite (e.mhi.co. jp/---..)

9’?[ https://e.mhi.co,j p—.!] /N
- - \\ \\\
. . S N [ e 1
2. You will be redirected. IO I ) I
Sl ST i Old Login Page
V\" ! o
ﬁi o= https://e.mhi.co.jp/ht_docs/redirect/login_redire O ~ ’__ L SR ceer e ; [e.mhl.co.Jp] :‘us.ﬁ:—
JPUF) |EE BRV BELAYA) Y-LM  ALTH) (pommucsaet) - e
Login
_ - . N 2—ID
COR—TIBHLELL. BEEILLT. = o
) . ; SRR —F A
This page has moved. Please check the URL. | /27— Ao -FEEmed
password valid for 45 days.

https//e4.mhico.ijp/

Click the link

R

El https://mages3.mhi.co.jp, M

3. You can see “MAGES3” page.
MHI )
AcCcess New Login Page.
Gateway3 [ITIEQESS]
mAnnouncement

* Plaasa Ragister Your “Secret Quastion™ [ 2021/3/11 update )
Please be sure to register your "SecretQuestion” for "Password Lost”.
Let’s click the checkbox fior "M-CAP". After that, please logon.

mFar use
{1)The manwal is here,

(2)The information from “MHI Access Gatewaua™ i
{3)The password expires in 45 days. If you fo . word, you
can apply for & reissue here, F Lo gln

(4} For other inguiries, here. y:

'
7

{ﬁ:mlmn-

Pasgword
Change Password

M-CAP[User Info bsint)

\‘fﬂ

“

<4 Return to ” 1 Overview

Contact for Inquiry.
® Refer to Section 5 Previously Inquired Matters.
® How to Inquire.

You will be directed to respective
application website.

;

Website Page A.
[e4.mhi.cojp/_. A]

Website Page B.
[e4 mhi.co jp/_..B]

Website Page C.
[e4 mhi.co jp/...C]



mFor use
(1)The manual is here.

can apply for a reissue here.
(4) For other inquiries, here.

(2)The information from "MHI Access Gateway3" is here.
(3)The password expires in 45 days. If you forget your password, you

to MHI Help Desk

* Uger Information

UzerD] ] (Please tell us your MHI UserD )
Your MName[ ]

Ciarmpany] ]

Ernail Address] ]

Phione Murmber{ ]

* System Information
Swztem Mamel ]
&ccess URL Thttps/ fed mhicojpd. ] or [https:/ Ye mhicojps . ]

* Content of inguiry
Y Fol low *Please check here before you send us.

a) Fill in this :
b) Be careful. [https:/ /magesBrohicojpd. ] is not Access URL.

to MHI Helpoe=r

¥ Lzer Information

UzerD] ] {Pleaze tell us yvour WHI UserD )
Your Mame[ ]

Compary [ ]

Ermail Addres=] ]

Phone Mumber ] ]

¥ Svztem Ihformation
System Mame] ]
fccess URL [hitps/ Yed mhicojpd . ] or [https/ e mhicojps ]

* Content of inguiry

*Pleaze chen:rk heEe before vou send us.
a) Fill in thiz “ [ 17
b) Be careful. [https:/ Ymagess mhico jps .. ] iz not Access URL.

® MNHI HELP DESK
> E-Mail Address : mind-helpdesk@mhi. com

<  Return to ” 1 Overview

*User Information
*System Information
*Content of inquiry



1. 3.

Basic Steps on “MHI Access Gateway5” Login Page.

MHI
Access
Gateway3

mAnnouncement
* Please Register Your "Secret Question" | 2021/3/11 update )

Please be sure to register your "SecretQuestion” for "Password Lost”, Let's click the checkbox for "M-CAP". After that, please logon,

mFor use
(1)The manual is here.

Announcement from Management Group.

(4] For other inquiries, here.

[TE=rneme

| |
Password

| Click here for “Password Reset”

Change Password

O

M-CAPR(User Info Maint)

(]

Logon Section

< Return to ” 1 Overview “




o Logon “MHI Access Gatewayb” for the first time

If you use this “MAGES3” at the first, you need to take the following steps

If you have already used it once, refer to “3 Usual Login Flow.”

‘IS5 BRANEROMAFEA, I5—! BEIMAROMYFEEA. .7

“2.1 In cas;'of forgetting your password, reissue. “
“2.2 Login J}th Username and Password. “
“2.3 If * éLange Your Password” window pops up, simply follow the inst
“2.47” CIic;; to move onto the regular Login Page. “
“2.5 Login J;ing your ID and password. “
“2.6 If you‘LtiII see “Password Change,” follow the instructions and change the password.
“2.7 Regisftr your E-mail address for OTP. “
!

“2.8 Complete the registration your Address. . *

< Return to ” Table of Contents”

ructions.

“



2.1. In case of forgetting your password, reissue.

You can reissue password at “MHI HELPDESK.”
After checking your information to confirm your identity, your new password will be reissued.

to hiHI Help Desk

* Uzer Information

UserD 1iPlease tell us vour MHI UserD )
Your Mame:

Company] 1

Ernail &ddress] ]

Phone Mumber{

* Svztem Information
Swetemn Mame!
tocess URLThttps:/ fed mhicojp/ ] or [https:/ Yermhicops..]

* Ciontent of inguiry

*Fleaze cheq[{ hege before vou zend us.
a) Fill in this “ [ 17
b} Be careful. [https/ FmazesTmhicops..] is not Access URL.

2.2. Login with Username and Password.

Username

| Use your ID and Password and click “Logon.”
Password

Change Password

M-CAP(User Info Maint)
]

| Logon |

2.3. If “ Change Your Password” window pops up, simply follow the instructions.

Please change your password.

(1)Enter your password in "New Password".
(2)Next, enter your password in "Verify Password".
(3)Finally, click "Logon".

*Don’t enter the password that was reissued by password reset.
*|f this screen is displayed automatically, the password has expired. Password change required.

*The following conditions are mandatory for setting a password.

(a)
{b)_ Enter and verify your new password
(c) and click “Logon.”

New Password

Verify Password

l

| Logon |

2.4. 7 Click” to move onto the regular Login Page
MHI
Access
Gateway3

You have not registered an email address yet.
Please "Click”. And Login from the next page.

Click




2.5. Login using your ID and password.
(%) If you changed to new password (2.3 ) use them.

Z3EEE (2020/07/22 update) HRD—FTE BiIERE Si=uEs
@ TOP o ’ v v
{ Announcement ) { Change Password ) { Manual } ( Contact us )
2 —HID | |
(USER 1D Use your ID and Password.
. ) 1= And click “Logon.”
J" "'R'j 1_|>-\- | | LEE R 1 J}C.__-’l_lx_r\-"l_lg
tPassword) (A password valid for 45 days)

ID- AV —FEADNTDENC, BN —FHLEHD 7ML OF A1 (e mhico jp)TH AT
HHELWOFSITOFPFL AN —TI®E T3,

Please confirm the Internet address on the browser as e .mhi.co._jp

before you type in the ID and password.

2.6. If you still see “Password Change,” follow the instructions awd change the

password.
(%) Refer to “2.3. ”

Change Password

Input your old
password.

LEJ A — I

(Old | |
Password) |
F A0 —

o | |

(New Enter and verify your new password.
Password)

{0 — And click “Logon.”
Nt

| |

L Password) e




2.7. Register your E-mail address for OTP.
11—
[# Register E-Mail Address for OTP Help @

Registration procedure of e-mail address for OTP

Provisional registration Receiving confirmation e-mail Access the activation URL

1 2 3

“You can register your e-mail address to receive one fime password for multi factor authentication.
First, you have enter your e-mail address (both of input confent must be same to confirm).And press "Provisional Registration” button.

Registered E-mail Address

E-mail Address to change
Enter your E-mail address.
E-mail Address to change

(retype)

SESp—

Return to Menu Provisiona

Dear D

We have accepted your e-mail address registration request for OTE.

But registration procedure has not completed yet.

To complete this procedure, please access the confirmation url below.

£ 1 BTt

e e ———————————— i E vl

Click URL.

E4 Registration OTP e-mail

Registration procedure of e-mail address for OTP

Provisional registration ~ Receiving confirmation e-mail Access the activation URL

1 2 3

You e-mail address for OTP has been registered definitively.

Mow this procedure has completed. Com p Ieted

Close

2.8. Complete the registration your Address.

“

< Jump to Section 3. Usual Login Flow
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3 Usual Login Flow

“3.1 Access your Website Application.

“3.2 Logon wlith your ID and Password.
“3.3 If it rlequires you “Password-Change” , execute “
“3.4 1f it rlequires One Time Password (OTP), go ahead and enter to procedd.
“3.5 Selectl“Yes” when it asks you to register the device. “
“3.6 Successlful Login. “
!

“

“3.7 Register Secure Questions .

11



3.1. Access your Website Application.

Refer to " T5—! BEREMEOMYEHA, IT5—! SEIMRROMYEHA,

3.2. Logon with your ID and Password.

Username

I
| || Enter your ID and Password and click Logon.

Password

Change Password

M-CAP(User Info Maint)

| Logon |

3.3. If it requires you “Password-Change” , execute.

Please change your password.

(1)Enter your password in "New Password".
(2)Next, enter your password in "Verify Password".
(3)Finally, click "Logon".

*Don't enter the password that was reissued by password reset.
*|f this screen is displayed automatically, the password has expired. Password change required.

New Password

(

Verify Password

| Logon |

*The following conditions are mandatory for setting a passwor Enter and verity your new password

E_ .
(c) — |

3.4. If it requires One Time Password (OTP), go ahead and enter to proceed.

e Password
40 |

system sent an email.

*|  bu do not receive this password, click here.

FaSSWWIgTL

Id ity authentication succeeded. Then enter your one time password.

*1 | password on your E-mail do not correspond to business traveler password.

[ Check E-mail for OTP

and enter 6 digits of OTP.

| Logon |

3.5. Select “Yes” when it asks you to register the device.

”

By selecting “Yes

12

OTP Flow (3.4) should be skipped after next time you login.



3. 6.

3. 7.

B n

One time password authentication succeeded. Do you want to register the device?
*If you select "Yes", your device information is registered and one time password authentication is not required
for a certain period from the next time.

See the options

You have successfully registered your device.

Lere]

Successful Login to Bookmark the Website Application
Bookmark will makes it easier for your frequent usage.

Register Secure Questions for Reissue Password System

<{~ Refer to Section 4 Secure Questions

<{  Or return to 3 Usual Login Flow.

13




4 Security Questions

Use the following steps in the case you forget your password.

“4.1 Access your Website. “
l

“4.2 GClick “M-CAP(User Info Maint)” and login. “
l

“4.3 Register Security Questions. *

4.1.| Access your Website.

” —

s I5—| SEBRNAROMYVFEEA. “
(x)or access this URL “https://e4.mhi.co. jp/ha/q-mcap/mcap/menu. ”

4.2. Glick “M-CAP(User Info Maint)” and Login.

Username
Password

Change Password

O

M-CAP(User Info Maint)

 —

4.3. Register Security Questions.

& Secret Question

Security Questionl What is your pet's name?

Answerl A

£/ lnregisterm

Select “Security Question”

Boc and fill it in.

Security Question3 Unregistered
Answer3

This question is used for identity verification when you recover your lost password

Return to Menu

<~ Return to ” Table of Contents” Click Register

14


https://e4.mhi.co.jp/hq/q-mcap/mcap/menu

5 Previously Inquired Matter

“5.1 Login faild for some unknown reason
“5.2 Cannot logon to “MAGES3” “

“5.3 Access Problem: “ID or password is incorrect.” “
“T5—| SBIARDOHNY EHA, Reset Password System

“5.5 Access Problem: “Forbidden”

“5.6 Connectin Problem: “IBM Security Access Manager for Web” “

“5.7 Access Problem: “This site can’ t be reached “

“5. 8 Access Problem: “You do not have permission to access this page.” *

“5.9 Caution if you want to Bookmark MAGES3 *“

“5.10 Can [ use the same ID and password on both old and new Appication Websites? “

< Return to ” Table of Contents”

15



5. 1.

5.2.

Login faild for some unknown reason.

try A) or B) before inquiring.
A) Close the browser, and try again
B) Close the browser, and use the other browser (s) to access your Website.

Cannot logon to “MAGES3”

We receive many inquiries with a simple statement “I can’ t logon to MHI Access Gateway3.” In
orfder for us to address and solve the problems the most efficiently, we will ask “What did you
do?” and “What kind of screen did you see?.” Be ready to answer these questions after doing

everything you can to try the suggested ideas below

“5.3 Access Problem: “ID or password is incorrect.”

“5.5 Access Problem: “Forbidden” *

“5.6 Connectin Problem: “IBM Security Access Manager for Web”
“5.7 Access Problem: “This site can’ t be reached

“5.8 Access Problem: “You do not have permission to access this page.”

“5.9 Caution if you want to Bookmark MAGES3 *

The following tips may help solve the problem.

16



5.3. Access Problem: “ID or password is incorrect.”

5.4.

MHI
Access
Gateway3

ID or password you entered is incorrect. Please “Click” and logon again.
If you fail to login 5 times, your ID makes revoking. And logon is failed.

Return to Logon Page. I Try again to check the spelling

Click

Username
Password

Change Password
OJ

M-CAP(User Info Maint)
O

| Logon |

If you forgot your ID or Password, refer to the sections “1.3” or
Ao 7 and resissue your password.
Reissue Password System

Both “here” in A) or B) lead to “Reset Password.”

A) Proceed with A) if you have “Security Question” registered.
B) Refer the ” 1.2 Inquiry Contact for Inquiry. “ to send email.

‘II3—! BERXAROMYFHE

mfFor use
(1)The manual is here.
(2)The information from "MHI Access Gateway3" is here.

(4) For other inquirieq, here.

A)

(3)The password expires in 45 days. If you forget your password, you can apply for a I’eiSSLE here.

B)

17




5.5. Access Problem: “Forbidden”

Forbidden

The resource vou have requested 1s secured b_\'_

A

B)

The URL address is incorrect
Example) ---e.mhi.co. jp/junction/appplication/--- ” Mispelling”
(%) If you have bookmarked anything in the past, you can access it from there

Your ID has no “Access authority”

Refer to “PD-ID” from “Business Partner” to “PD Management Group” and contact your
“Business Partner.”

[Addional Tips])

Try not to reissue your password every time website connection has failed, because even when
login succeeds sometimes the website connection can be simply busy

If you updated on “MAGES3” login page and the next page failed to show, the change still took
effect.

18



5.6. GConnectin Problem: “IBM Security Access Manager for Web”

5.7. Access Problem: “This site can’ t be reached”

Those who have used the URL |inks below may fail to connect properly. Refer to “IS5—! SEIMAR
2hYFEHA, .7

A) https://ed.mhi.co. jp/

Licensed Materials -
i ava and all Java-based trademarks and logos are
trademarks of Oracle s sed under the terms of the license agreement accr

This license agreer d in a Program directory foider or fibeary identified as License or Non_IBM_License, if

o
applicable, or provided 52 agreement. Please read this agreemant carefully before using the Program. By using the
Program, you agree to

B) https://mages3.mhi.co. jp/

This site can't be reached

The connection was reset.

Try:
» Checking the connection
= Checking the proxy and the firewall
+ Running Windows Network Diagnostics

ERR_CONNECTION_RESET

‘ Details ‘

[Addional Tips]
® Try not to reissue your password every time website connection has failed, because even when
login succeeds sometimes the website connection can be simply busy
® [f you updated on “MAGES3” login page and the next page failed to show, the change still took
effect.

19


https://e4.mhi.co.jp/
https://mages3.mhi.co.jp/

5.8. Access Problem: “You do not have permission to access this page.”

Close your all the browsers, and access your website again. The error happens if you try to launch
“MAGES3” screen multiple times at the same time

= [m] X
El magesimhicojp X B magesimhicojp x|+
& C @ mages3.mhi.cojp/my.policy * 6
mFor use -

(1)The manual is here.

(2)The password expires in 45 days. If you forget
your password, you can apply for a reissue here.
(3) For other inquiries, here.

Username

Password

Change Password
J

M-CAP{User Info Maint)

Personal | bn Protection Folicy All copyrighted materials and intellectus] property relating to this site belang to Mitsubishi Heavy Industries, Ltd

MHI
Access
Gateway3

'ou do not have permission to access this page.

-

[Addional Tips])
® Try not to reissue your password every time website connection has failed, because even when
login succeeds sometimes the website connection can be simply busy
® If you updated on “MAGES3” login page and the next page failed to show, the change still took
effect.

20



5.9. Caution if you want to Bookmark MAGES3

Confirm the URL on the browser says “e4.mhi.co. jp” , and save as Bookmark.
If it says “mages3.mhi.co. jp” , do not Bookmark it because it often causes errors.

https//ed.mhi.co.jp,

Confirm it starts with “e4.mhi.co.jp”

Bookmarks |

Bookmark
(¥) Error Examples.
Bl https://mages3.mhi.cojp/my.policy
[U‘-‘er”ame |T:E| Connection failed

Password

This site can’t be reached

Change Password The connection was reset.

O LOQm T
M-CAP(User Info Maint) = Checking the connection
M + Checking the proxy and the firewall
- + Running Windows Network Diagnostics
| Logon | ERR_CONNECTION_RESET

MHI
Access
Gateway3

Failed the session

You do not have permission to access this page.

5.10. Gan I use the same ID and password on both old and new Appication Websites?

Yes. Note that if your login information is updated on either website, it gets reflected on the
other also.

MHI e
(2020/07/22 HNIADFEE #BIFAE

w TOP

AﬂﬂE_ES_ Connected = Elmw) ¥ (Change Password) © ( Manual )
< >
EatE WE?E Login

g Confidentiality

Refrain from unauthorized reproduction or alteration for this manual is proprietary and confidential
to the company.
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